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odour + freshness security + adhesionskin care



THE QUICK ONE
THE FRESH ONE
THE PROTECTIVE ONE



We know when it comes to
stoma care, ostomates are
looking for products offering
greater simplicity, convenience
and flexibility; and which are
friendlier to the environment.

REMOVE. PROTECT. REFRESH.



REFRESH, a new addition to the Care 
Range is an innovative 3 in 1 spray 
developed to help simplify stoma care 
routines.  

Thanks to its unique formulation, 
REFRESH does the same job as using 
three individual products by combining 
the properties of an adhesive remover, 
barrier film and a fresh linen fragrance 
all in one spray can.  

With just one product, pouches can 
be removed easily, peristomal skin is 
protected and any unpleasant odours 
are neutralised. 



�Combined adhesive remover, barrier 
film and a fresh linen fragrance.
�360º spray.
�Propellent free.
�Helps to remove adhesive residue.
�Alcohol free and less chilling on application.
�100% recyclable.

Quantity Code

50ml R350

150ml R3150



skin care 
It is important to be able to protect and  
support skin.

odour + freshness 
Odour problems associated with stoma bags can 
sometimes be a real problem and we know how 
important it is to remove this.

security + adhesion 
The security of stoma bags is so important in  
ensuring confidence in the product at all times.



skin care



Our range of skin care products will aim to:

Promote healthy peristomal skin

Protect from harmful fluids

Reduce pouch removal trauma



GUARD
BARRIER CREAM
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With lavender essential oil.
�Aims to form a protective layer.
Non sting.
No parabens.

Quantity Code

60g Tube RMC1

Box of 20 Sachets RMC2



GUARD
BARRIER FILM
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�Non sting.
�Aims to protect the skin from harmful body 
waste and medical adhesives.
�With lavender essential oil.

Quantity Code

Box of 30 Wipes RMC3

50ml Pump Spray RMC5



CLEAR
ADHESIVE REMOVER
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Quantity Code

Box of 30 Wipes MRW1

100ml Pump Spray MRW2

�Non toxic, non irritant.
�Easily removes stubborn residue.
�Gentle on skin.
�With tea tree and lavender essential oils.



PEEL
ADHESIVE REMOVER
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Propellant free.
�360° spraying.
�Non sting, gentle on skin.
�Choice of 4 deodorising fragrances.

Fragrance Quantity Code

Neutral 50ml Spray OPN50

Apple 50ml Spray OPA50

Mint 50ml Spray OPM50

Blackberry 50ml Spray OPB50

Blackberry 30 Wipes OPBW30



RENEW
PROTECTIVE POWDER
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Quantity Code

50g Bottle ABP2

�Gentle and highly effective.
�Removes excess moisture on the skin.
Secures stoma adhesives.
�Aids pouch removal.
�Aims to protect the skin.
�Helps prevent pouch leakage.
�Contains aloe vera.



CLEANSE
NO RINSE SKIN  
CLEANSING GEL
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�Cleanses and moisturises the hands.
�With lavender and tea tree essential oils.

Note: CLEANSE should not be applied directly 
onto your stoma or your peristomal area.

Quantity Code

100ml Bottle LGS2



odour + 
freshness



Our range of odour and deodorising products 
will aim to:

Give confidence and peace of mind

Provide quiet and discreet application

Enable quick and effective use

Aid with pouch emptying

Reduce risk of leakage



NEUTRALISE
NEUTRALISING DROPS

In pouch odour neutralising drops.
�Choice of 3 fragrances.
�Eliminates pouch odour with one 
or two drops.
�Fast & effective. 

Fragrance Quantity Code

Gardenia & 
Jasmine 50ml GJN50

Mint 50ml SPN5

Tangerine 50ml TGN50
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NEUTRALISE
NEUTRALISING SPRAYS

5 fragrances.
Works quickly and effectively.
Transparent container.

Fragrance Quantity Code

Apple
100ml
50ml

DPA1
DPA2

Blackberry
100ml
50ml

BDW1
BDW2

Cinnamon & 
Sandalwood

100ml
50ml

CSW1
CSW2

Grapefruit
100ml
50ml

DWR1
DWR2

Mint
100ml
50ml

SBL1
SBL2

18



Neutralises smell.
Lubricates inside of the pouch.
Reduces pancaking.
Reduces static.
Aids pouch emptying.
Reduces noise.

GLIDE
ODOUR NEUTRALISING 
POUCH LUBRICANT

Quantity Code

Box of 30 Sachets TCB3

300ml Pump Bottle TCB6
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Neutralises pouch odour.
Absorbs excess fluid.
Dissolves completely within the pouch.
Helps with pouch security at night.
Helps manage noise and leaks.

ABSORB
ODOUR NEUTRALISING 
ABSORBENT GEL

Quantity Code

Box of 30 Sachets PFW5

Box of 150 Sachets PFW6
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Easy to open and close.
Convenient and simple. 
Attaches to any pouch.
Avoids accidents.
Lasts the lifetime of the pouch.
Enables quick release of air.
Waterproof.

OSTO-EZ-VENT®

Quantity Code

10 Vents OEV1
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security + 
adhesion



Our range of adhesion and security products 
will aim to:

Minimise the risk of leakage

Provide skin protection

Simplify application

Prolong wear time

Improve adhesion

Give peace of mind



SECURE
SECURITY FRAMES
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Size Quantity Code

Small Box of 80 DFW80

Large Box of 40 DFW3

�Reduces baseplate/flange lifting.
Increases the appliance wear time.
�All-round stretch and flexibility for 
precise positioning.
Discreet beige colour.
Non-slip matt finish.
Does not disintegrate with wear.



COMFORT
FLANGE EXTENDERS
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Size Quantity Code

Small Pack Size 30 AFES30

Wide Pack Size 30 AFEW30

Large Pack Size 30 AFEL30

Secures the baseplate/flange to the body.
�Highly absorbent to minimise the risk of  
leakage.
Aims to protect the skin.



Specialists in stoma and continence care, we provide  
an award-winning prescription dispensing service.  
We stock all products and will dispense within 24  
hours of receiving your prescription. 
Three simple ways to place your prescription orders:

specialists in stoma 

and continence care

phone 
�0800 220 300

online 
respond.co.uk  (available to buy online)

email 
hello@respond.co.uk

0800 028 6848 (N.Ireland)  

What our 
customers say...

of our customers 
say they would 
recommend us
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