
Our complete range 
of support wear





Support for you
Innovative support wear.

HiLINE garments are designed to provide 
abdominal support following bowel surgery 
and can be used for hernia support or as a 
preventative measure during physical activity. 
A HiLINE garment provides comfort and 
discretion under clothing, whilst maintaining a 
high level of support. 

HiLINE garments can be worn as they are 
or we can alter the garment to make a hole 
over the stoma if required. HiLINE, HiLINE 
Activ and HiLINE EZ-Wrap ranges provide a 
comprehensive solution to any situation that 
requires the need to use a support wear product. 

Why choose anything else when you can have a 
HiLINE product?

The HiLINE, HiLINE Activ and HiLINE EZ-Wrap Support
Wear range are suitable for conditions such as:

          Ileostomy

          Colostomy

          Urostomy

respond.co.uk

The HiLINE, HiLINE Activ and HiLINE EZ-Wrap range

          Post surgery

          Hernia

          Incontinence



For our full range of support wear garments please visit
respond.co.uk or call 0800 220 300



What if
you get a
parastomal
hernia?

What is a parastomal hernia? 
A parastomal hernia is a bulge or swelling around or underneath your stoma. The 
hernia usually develops slowly and may increase in size over time. 

What can cause a parastomal hernia? 
When a stoma is created, the end of the bowel is brought out onto your tummy 
through the muscle of the abdominal wall. This process can cause a weakness or 
gap in the abdominal muscle. Sometimes a loop of bowel bulges through that gap 
causing a hernia to develop.
 Hints and tips

In the weeks following your stoma surgery: 

• Avoid heavy lifting 

• Avoid getting constipated 

• Support your stoma and tummy whilst coughing or sneezing
 
In the months following your stoma surgery: 

• Wear a support garment if you are doing heavy work 

• Keep your back straight, bend your knees and place your feet apart 
when lifting heavy objects 

• Take regular, gentle exercise such as swimming or walking 

• Avoid high impact sports such as rugby, football or strenuous racket 
sports 

Getting back to your normal lifestyle: 

• Try not to gain weight, or lose a bit of weight if you need to 

• Always check with your doctor or stoma nurse before starting any new 
exercise programme or sport



If you need advice or help about pouch management or the use of 
support garments, make an appointment to see your stoma care 
nurse.

It is important to remember that: 

• Not everyone gets a parastomal hernia, nor do all hernias cause pain, 
symptoms or stoma management problems 

• Most parastomal hernias can be managed using an abdominal support 
garment 

• If your parastomal hernia does increase in size, it can make pouch 
choice and fitting difficult 

• Surgery to repair a parastomal hernia is always the last resort as there is 
a very high risk that the hernia will reoccur 

• A strangulated hernia is a rare complication. If this happens, you will 
experience severe pain in your tummy, your stoma will stop working 
and will change from its normal bright red colour to a darker, blu-ish red. 
Seek help immediately as you will require urgent surgical treatment 
 



Minimise the risk of developing a hernia by
following these simple exercises

Whilst you were in hospital the physiotherapist 
probably taught you some simple exercises to 
help to strengthen these muscles and improve 
your posture. If you can’t remember the 
exercises or weren’t given any don’t worry, it’s 
never too late to start. Always check with your
consultant or GP before starting any exercise 
routine. DO NOT exercise if you are feeling 
unwell or very tired. The following simple 
exercises have been devised for you by the
Physiotherapy Department at The Queens 

Medical Centre, Nottingham. They are simple to 
do and should help to tone and strengthen your 
tummy muscles. Try to exercise daily and repeat 
each exercise ten times. If you can’t manage ten 
repetitions at first don’t worry, just do as many
as you can. Increase repetitions as you become 
stronger. These exercises should be comfortable 
to do. If you feel any pain or discomfort whilst 
doing them STOP and consult your GP or 
physiotherapist before recommencing them.

Your abdominal muscles may have weakened as the result of the
operation you have had. This can cause backache, a dragging sensation in the
lower part of your abdomen and poor posture.

The following exercises can be performed whilst lying on your
back on a firm surface. A bed with a good mattress is fine.

Pelvic tilting

Knee rolling

Lie on your back with your knees bent and feet flat 
on the bed. Pull your lower tummy in, tilt your bottom 
upwards slightly whilst pressing the middle of your back 
into the bed. Try to breathe out as you are doing this 
and hold the position for two seconds. Let go slowly.

Lie on your back with your knees bent and feet flat on 
the bed. Pull your tummy muscles in. Keeping your 
knees together, slowly roll them from side to side. A 
little way at first, then gradually increasing as far as is 
comfortable.



Head raising

Hip hitching

Lift and twist

Lie on your back with knees bent up and head on a 
pillow. Place your hands on the front of your thighs and 
pull your tummy in. Lift your head off the pillow and hold 
for three seconds, then slowly return to the starting 
position.

Lie flat on your back with your head on a pillow. Bend 
one knee up and keep the other straight. Pull your 
tummy in. With the leg that is straight, draw up at the 
hip towards your armpit. Then stretch the leg down as 
far as you can. Do the same with the other leg.

Lie on your back with knees bent up and head on a 
pillow. Place both hands on the front of your right thigh. 
Lift your left shoulder and head towards the outside 
right knee. Hold for three seconds then slowly return to 
the starting position. Do the same on the opposite side.

Visit respond.co.uk for further information and advice.

Please note: always consult your doctor or stoma care nurse before starting any exercise routine. 



Special features of HiLINE support wear

Many HiLINE garments have a
silver based antibacterial and
antimicrobial coating

Wide choice of depths, styles
and colours available

Supportive, comfortable
and breathable

Lightweight garments
available which are
comfortable, soft and discreet
under your clothing

Pantie Briefs provide solid
abdominal support and look
like normal underwear

Different levels of
support available

Velcro® Brand fastening options

Ideal for supporting a hernia
or as a preventative measure

Light control support wear
available for everyday use

CoolCOMFORT Unisex Light
Control support wear also
available for everyday use

HiLINE Activ support belts
completely hide the stoma
appliance and have a leak
proof inner lining

HiLINE EZ-Wrap belts
are ideal for those with
dexterity issues

HiLINE EZ-Wrap belts
have an Aloe Vera coating

Which support level?
LIGHT Support Wear

The CoolCOMFORT Light Support Wear range is suitable for everyday use and would replace regular 
underwear or can be worn over your standard underwear if ordering the waistband for example. 
CoolCOMFORT are very comfortable to wear and provide light support without being restrictive and 
will not affect a stoma pouch from functioning. Ideal for those requiring gentle support following 
surgery or for everyday use day and night.

MEDIUM Support Wear
A medium level support wear garment from HiLINE is ideal for everyday use including sport, work 
and leisure activities. Supportive yet comfortable to wear, whilst providing medium level support to 
relieve hernia symptoms, protect hernia repairs and help to reduce the risk of developing a hernia.

MEDIUM/FIRM Support Wear
Designed for those who need a little extra support than they would get from a medium level HiLINE 
support wear garment. Ideal for everyday use including leisure activities, sport and work as well as 
exercising and lifting. Providing relief for hernia symptoms, whilst protecting hernia repairs and will 
help to reduce the risk of developing a hernia without being restrictive.

FIRM Support Wear
Designed for those with larger hernias who require stronger support or for those who are 
participating in more strenuous activities and require something more supportive as a preventative 
measure. Ideal for everyday use including leisure and work activities.



Size S/M L/XL XXL

to fit hips 87-96.5cm 99-117cm 119.5-127cm

to fit hips 34-38  inch 39-46 inch 47-50 inch

Size chart

Size chart for Res 3, 4, 6, 6a, 6b, 7, 8 and HiLINE Activ and EZ-Wrap belts
When selecting your belt size below, remember to measure around your body in line with the stoma.

Small Medium Large Extra Large XX Large

78.5-86.5cm 89-96.5cm 99-107cm 109-117cm 119.5-127cm

31-34 inch 35-38 inch 39-42 inch 43-46 inch 47-50 inch

Size chart for Res 1 and Res 2 ostomy pantie briefs

Prescription availability
When you see the above symbol it means that the garment is available on prescription in the UK.
To request a garment on prescription please use the prescription request form in this brochure. 
Remember to include your GPs details and delivery company if you use one. Alternatively, take
this brochure to your doctor or nurse to discuss your requirements.

Size 8 10 12 14 16 18 20 22 24 26 28 30

to fit hips cm 87 90 95 100 105 110 115 121 126 131 136 141

to fit hips inch 34.5 35.5 37.5 39.5 41.5 43.5 45.5 47.5 49.5 51.5 53.5 55.5

3 ways to order

PHONE 0800 220 300       EMAIL hello@respond.co.uk       ONLINE respond.co.uk

Bespoke sizes available upon request 



CoolCOMFORT unisex garments are designed to provide light 
support following surgery and are available in white, black or nude 
colour choices.

CoolCOMFORT are the only garments currently available on 
prescription which are MRSA-resistant - up to 50 washes at 40 
degrees, and hydrophilic, which means they wipe away sweat 
and moisture, keeping the skin dry and the wearer comfortable 
throughout the day.

Ways to order
You can order your CoolCOMFORT support garments direct on 
0800 220 300 or from respond.co.uk.
“In all the years I have had a colostomy, I have never had a garment 
that doesn’t put pressure on my stoma, yet supports me totally, and 
feels so light next to my body as if the garment is not there. They are 
brilliant to wear.”
Mrs C. P. (London)

“CoolCOMFORT make a vast difference to my life. They hold the bag 
securely and make me feel more comfortable because I feel safe.”
Mr R. A. (Stoke on Trent)

Choice of boxer, brief or 
belt

Underwear has a high 
waistband to cover a stoma 
pouch and comes with a 
180° stretch

Hydrophilic – wipes away 
sweat and moisture

Seam-free – no rubbing/
irritation

Breathable two-way 
stretch fabric

Garments are soft and 
lightweight

Ribbed panel for smoother 
body profile

Provides comfort, security 
and peace of mind

Ideal for daily activities and 
sports

Can be worn day and night

Improves pouch adhesion

Does not affect pouch 
functionality

Unisex light control prescription support garments

         AVAILABLE ON PRESCRIPTION

Description: CoolCOMFORT Unisex Light Control
Support Garments

Boxer Brief Support belt

High waisted      Seam free      100% stretch      MRSA resistant



Sizing and ordering guide

Size S/M L/XL XXL

to fit hips 87-96.5cm 99-117cm 119.5-127cm

to fit hips 34-38  inch 39-46 inch 47-50 inch

Single pack prescription codes

Garment/colour
Prescription 

code for sizes 
S/M

Prescription 
code for sizes 

L/XL

Prescription 
code for sizes 

XXL
Quantity

Boxer White CCBXW1S CCBXW1L CCBXW12X 1

Boxer Black CCBXB1S CCBXB1L CCBXB12X 1

Boxer Nude CCBXN1S CCBXN1L CCBXN12X 1

Brief White CCPBW1S CCPBW1L CCPBW12X 1

Brief Black CCPBB1S CCPBB1L CCPBB12X 1

Brief Nude CCPBN1S CCPBN1L CCPBN12X 1

Belt White CCWBW1S CCWBW1L CCWBW12X 1

Belt Black CCWBB1S CCWBB1L CCWBB12X 1

Belt Nude CCWBN1S CCWBN1L CCWBN12X 1

respond.co.uk

3 ways to order

PHONE 0800 220 300     EMAIL hello@respond.co.uk       ONLINE respond.co.uk



HiLINE Activ Support Wear

• Designed to provide medium level hernia 
support or prophylactic support

• Completely hides the stoma appliance

• Provides additional support for the weight 
of the stoma pouch itself

• Front zip allows ease of emptying and 
draining of appliance without the need to 
remove the belt

• Inner lining is made from leak proof 
material so offers security and peace of 
mind from embarrassing accidents and 
leaks

• ideal for those who are more active through 
sports, swimming, work and leisure activities

• Comfortable to wear, supportive and discreet

• Soft and flexible material so does not restrict 
pouch functionality

• Provides the wearer with confidence and 
discretion to lead a normal active lifestyle



BY POST
Complete the order form at the rear of the brochure.
Remember to include your GP details so that we can obtain the prescription
on your behalf.

Alternatively take this brochure to your doctor or nurse to discuss your requirements.

Bespoke sizes available upon request.

The HiLINE Activ range is available in 5 plain unisex colours
and in sizes S, M, L, XL and XXL.

Medium Support Wear

         AVAILABLE ON PRESCRIPTION

Turquoise

NavyBlack

3 ways to order

PHONE 0800 220 300       EMAIL hello@respond.co.uk       ONLINE respond.co.uk

5 plain unisex colours

Red White



Two reasons Astoa 
naturally helps
Stretch, break, reshape and 
mould Astoa seals to fi t even 
the most awkward of areas. 
The natural Shea butter will help 
protect and moisturise your skin.
Available in a choice of thin 
or standard options.

Astoa Hydrocolloid Flange 
Extenders protect your 
skin and reduce leaks

• Advanced technology
• High absorbency
• Leakage prevention
•  Skin friendly strong adhesive 
• Flexible
•  Provides confi dence & security 
•  Choice of small, large 

and wide options

Astoa Barrier Cream 
is a unique formulation 
with Raspberry Seed Oil 
and Sunfl ower Oil

• Soothes damaged skin
• Moisturises dry skin
• Prevents skin irritation
•  Protects skin from 

harmful body waste
• Silicone and fragrance free
•  Cost eff ective

To see how the Astoa range of products can help keep 
your skin protected and your pouch secure please call

0800 220 300
Respond Healthcare Ltd
hello@respond.co.uk
respond.co.uk

  respondltd
 @respondltd

The range from respond

moisturising 
and nourishing

Astoa A4 11_2_2016.indd   1 12/02/2016   16:09



Children’s sizes available.
A minimum measurement of 24 inches is required around the stoma.

0800 220 300 respond.co.uk



How to choose the right order code
In order to choose the right order code for you, you need to establish what your flange diameter size is 
and which side your stoma is on.

STEP 1 - Which hole size do you require?

One Piece Pouches – Lay the pouch down baseplate first. Fold over the edges of the
pouch on both sides towards the middle of the pouch. You should now be able to see
the edge of where the pouch is welded to the back of the baseplate area.
Using a ruler measure the diameter of the flange from where it is welded to the pouch.
(Diagram A)

Two Piece Pouches – Lay the pouch on a flat surface with the coupling facing you.
Using a ruler measure the diameter of the coupling, ensuring to take into account any
additional plastic tabs or belt lugs that may be attached to the coupling. (Diagram B)

Now choose the appropriate product code letter A, B or C from the list below:

A = Standard hole to fit pouches with a flange diameter of between 2¼ inches to 2¾ inches.

B = Large hole to fit pouches with a flange diameter of between 2¾ inches to 3¼ inches.

C = Bespoke hole to fit pouches with a flange diameter of less than 2¼ inches or more than 3¼ inches.

If you are unsure which hole size you require, please call freephone 0800 220 300 to place your order.

Please note that each HiLINE Activ belt is manufactured to a standard depth of 7 inches at its widest 
point from the top of the belt to the bottom (below the zip). Should you require a longer depth for larger 
stoma appliances then please request this when placing your order and use the Bespoke “c” order code 
numbers listed i.e. Res 9cl or Res 9cr for plain colours or Res 10cl or Res 10cr if choosing a lace belt.

STEP 2 - Which side is your stoma on?

If your stoma is on your left side as you look down, then you need to use product codes with the letter “l”
in them. If your stoma is on your right, then use product codes with the letter “r” in them.

STEP 3 - Choose your colour

5 Plain Unisex
Colours
(use Res 9 order
codes overleaf)

STEP 4 - Choose your product code

Now you know which order code to choose from the charts on the next page. For example code Res 9al is 
a belt for a pouch with a flange diameter of between 2¼ inches to 2¾ inches wide for a left sided stoma.

Turquoise Navy Red White Black

Diagram A

Diagram B



The HiLINE Activ range is available in the following hole sizes:
A  - Standard size hole required (2¼ - 2¾ inches)
B - Large size hole required (2¾ - 3¼ inches)

C - Bespoke size hole required (less than 2¼ inches or more than 3¼ inches)

HiLINE Activ prescription order codes
HiLINE Activ Range 

A - Order codes for left sided stoma
with a standard size hole required (2¼ - 2¾ inches)

B - Order codes for left sided stoma with a large size hole 
required (2¾ - 3¼ inches)

C - Order codes for left sided stoma with a bespoke size 
hole required (less than 2¼ inches or more than 3¼ inches)

A - Order codes for right sided stoma with a standard size 
hole required (2¼ - 2¾ inches)

B - Order codes for right sided stoma with a large size hole 
required (2¾ - 3¼ inches)

C - Order codes for right sided stoma with a bespoke size 
hole required (less than 2¼ inches or more than 3¼ inches)

Colours Stoma
location

Hole
diameter

Order
code

Black Left A Res 9al

White Left A Res 9al

Turquoise Left A Res 9al

Navy Left A Res 9al

Red Left A Res 9al

Colours Stoma
location

Hole
diameter

Order
code

Black Right A Res 9ar

White Right A Res 9ar

Turquoise Right A Res 9ar

Navy Right A Res 9ar

Red Right A Res 9ar

Colours Stoma
location

Hole
diameter

Order
code

Black Left B Res 9bl

White Left B Res 9bl

Turquoise Left B Res 9bl

Navy Left B Res 9bl

Red Left B Res 9bl

Colours Stoma
location

Hole
diameter

Order
code

Black Right B Res 9br

White Right B Res 9br

Turquoise Right B Res 9br

Navy Right B Res 9br

Red Right B Res 9br

Colours Stoma
location

Hole
diameter

Order
code

Black Left C Res 9cl

White Left C Res 9cl

Turquoise Left C Res 9cl

Navy Left C Res 9cl

Red Left C Res 9cl

Colours Stoma
location

Hole
diameter

Order
code

Black Right C Res 9cr

White Right C Res 9cr

Turquoise Right C Res 9cr

Navy Right C Res 9cr

Red Right C Res 9cr



Fitting your HiLINE Active
Support Belt

STEP 4
Close the zip.

STEP 5

STEP 6
Your belt is now ready
for use.

Follow the step by step guide below which demonstrates how to put on your HiLINE Activ belt.

HiLINE Activ Belt Washing Instructions
The HiLINE Activ range of support belts can be machine or hand washed at 40 degrees.

DO NOT BLEACH          DO NOT IRON          DO NOT TUMBLE DRY          DO NOT DRY CLEAN

 respond.co.uk           respondltd @respondltd
0800 220 300

DO NOT BLEACH          DO NOT IRON          DO NOT TUMBLE DRY          DO NOT DRY CLEAN

Fitting your HiLINE Activ
Support Belt

Now re-fasten your belt so 
that it is secure, ensuring 
you fasten the additional
Velcro® Brand side band
for extra security.



Medium control ostomy pantie brief
MEDIUM Support Wear

With the same comfortable style and all 
the features of the Ostomy Pantie Brief, 
this garment gives medium support 
whilst still retaining the wearer’s 
femininity. The front lining is created 
from a stain resistant, cotton/nylon 
mix open weave lace front. Available in 
black or white colour choices. The cross 
over waist band gives extra comfort 
when sitting and helps prevent the 
garment from rolling  over at the top. 
These garments are designed with a 
classic leg fitting.

Provides medium support
to relieve hernia symptoms,
protects hernia repairs and
helps prevent any reocurrence

Made from high quality
material with a beautiful lace
front, it is designed to be worn
like standard underwear but
with the added support
benefits

Cross over waist band gives
extra comfort and prevents
the garment from rolling

Improves appearance and
promotes security, confidence
and peace of mind

Garments are supportive yet
comfortable and will assist in
bag adherence

Antimicrobial and antibacterial
coating to control the growth
of odour-causing bacteria in
the material

Colour Size Order code

White or Black 8-30 Res 2

White lace

Black lace

Res 2 (White lace)

Res 2 (Black lace)

Order now 
ONLINE respond.co.uk     PHONE 0800 220 300 
Please specify choice of colour and size of garment when ordering. 

         AVAILABLE ON PRESCRIPTION

         ANTIBACTERIAL COATING
     
AB

     
AC

         ANTIMICROBIAL COATING



Lightweight unisex support belts
MEDIUM Support Wear

This lightweight belt has a strong 
cotton front, lined with stain 
resistant soft peached fabric and 
has been designed to support the 
areas that need it most. The back is 
made up of cushioned elastic, which 
helps to keep the skin cool and may 
help with lower back support. These 
garments are soft on the skin and 
comfortable to wear, whilst providing 
solid support during physical activity. 
The Res 4 belts have an extra 8cms of 
depth compared to the Res 3. Those 
with a larger hernia or a longer body 
will benefit from the additional depth 
that this style provides.

Provides medium support to
protect an existing hernia and
preventative support to reduce 
the risk of developing a hernia

Designed with a cotton front
support section and lined with
a stain resistant very soft 
peached fabric

The back is made from 
cushioned elastic to keep the 
skin cool

Support where it is needed most

Garments have an antibacterial 
and antimicrobial coating

Provides solid support yet the
belt is very lightweight

Adjustable Velcro® Brand 
fastening

Available in sizes S-XXL

Depth Colour Size Order code

13cm White/Black/Beige S-XXL Res 3

21cm White/Black/Beige S-XXL Res 4

 

  

support for

Innovative support wear

you

 
 

View our full range online or
request your free brochure today.
These items may also be available
on prescription.

respond.co.uk

We take pride in our expertly 
designed support wear, swimwear 
and underwear for people living with 
a stoma or continence issues.

The complete rangeof support wear for people with a stoma

support wear Brochure 2016.indd   1

24/11/2016   07:36

White

Black

Beige

White

Black 

White 

Black 

Black 

Beige

Beige

White

Beige

Res 3 (13cm Deep)

Res 4 (21cm Deep)

         AVAILABLE ON PRESCRIPTION

         ANTIBACTERIAL COATING
     
AB

     
AC

         ANTIMICROBIAL COATING

Please specify choice of colour and size of garment when ordering. 



Seamless 2 way stretch unisex colostomy belt
MEDIUM/FIRM Support Wear

Made from a seamless strong knitted 
fabric with two way stretch, this 
support belt is ideal for people who 
have dexterity issues or difficulty with 
fastenings. The seamless design gives 
better conformity and is less obtrusive 
under close fitting clothing. The low 
fabric weight is a breakthrough in 
technology for the level of compression 
achieved. Very lightweight and 
exceptionally strong, yet comfortable 
to wear, it is also suitable for night time 
use. The Res 8 option provides the 
same style details, features and fabric 
as the Res 7 above, but has an extra 
7cms in depth. If you need a deeper 
garment you must order this item 
with the correct code Res 8 on your 
prescription.

Provides medium to firm
support to protect an existing
hernia or preventative
support to reduce the risk of
developing a hernia

Made from a seamless strong
knitted fabric

Exceptionally strong yet
lightweight material
Material has two way
stretch so supports without
restricting pouch functionality
whilst being very comfortable
to wear

No Velcro® Brand fastening so 
more discreet under clothing

Choice of colours and 2
depth options with 26cm
depth or wider 33cm
depth option

Depth Colour Size Order code

26cm White/Black/Beige S-XXL Res 7

33cm White/Black/Beige S-XXL Res 8

Black

Black

Beige

White

White

White 

Black 

Black 

Beige

Beige

White

Beige

Res 7 (26cm Deep)

Res 8 (33cm Deep)

Please specify choice of colour and size of garment when ordering. 
Bespoke sizes available on request

         AVAILABLE ON PRESCRIPTION

         ANTIBACTERIAL COATING
     
AB

     
AC

         ANTIMICROBIAL COATING



Ostomy pantie brief
MEDIUM/FIRM Support Wear

Manufactured in the highest quality 
satin or cotton damask, this garment 
gives a medium to firm support whilst 
retaining the wearers femininity. 
The front lining is created from a 
stain resistant, soft peached cotton/
polyester mix. The gusset is lined with 
cotton jersey for comfort. Available in 
black or white colour choices. The
cross over waist band gives extra 
comfort when sitting and helps prevent 
the garment from rolling over at the 
top. These garments are designed with 
a high leg fitting.

Provides medium to firm
support to relieve hernia
symptoms, protects hernia
repairs and helps prevent
any recurrence

Made from high quality
material and designed to be
worn like standard underwear
but with the added
support benefits

Cross over waist band gives
extra comfort and prevents
garment from rolling

Improves appearance and
promotes security, confidence
and peace of mind

Garments are supportive yet
comfortable and will assist in
bag adherence

Antimicrobial and antibacterial
coating to control the growth
of odour-causing bacteria in
the material

Colour Size Order code

White/Black 8-30 Res 1

White/Black 8-30 Res 1

Satin white

Cotton white

Cotton pattern detail

Satin black

Cotton black

Res 1 (satin or cotton)

         AVAILABLE ON PRESCRIPTION

         ANTIBACTERIAL COATING
     
AB

     
AC

         ANTIMICROBIAL COATING

Order now 
ONLINE respond.co.uk     PHONE 0800 220 300



Breathable stretch unisex ostomy belt 
FIRM Support Wear

This stretch elastic fabric  constructed 
of a cotton/nylon/ rubber mix will give 
firm support to a hernia and the lower 
back. The open weave allows the skin to
breathe reducing heat and improving 
comfort levels, therefore proving vastly 
beneficial for stoma pouch users and 
an ideal choice for all ostomates. The 
breathable belt comes in a choice of 3 
depths, each one provides the same 
style details, features and fabrics but 
the choice of depths allows those who
prefer a narrower fit or who have a
longer body, the option of a belt
depth to suit all body requirements.

Provides firm support to
protect an existing hernia or
preventative support to reduce
the risk of developing a hernia

Designed with an elastic
stretch fabric

The open weave fabric allows
the skin to breathe

Garments have an
antibacterial and
antimicrobial coating

Provides solid support with
the added comfort and
breathability benefits

Adjustable Velcro® Brand 
fastening, 3 depth options 
available with 13.5cm, 18cm or 
21cm depth options

Available in sizes S-XXL

Depth Colour Size Order code

13.5cm White/Black/Beige S-XXL Res 6b

18cm White/Black/Beige S-XXL Res 6a

21cm White/Black/Beige S-XXL Res 6

         AVAILABLE ON PRESCRIPTION

         ANTIBACTERIAL COATING
     
AB

     
AC

         ANTIMICROBIAL COATING

Black

White

White

Black

Black White Beige

Beige

Beige

Res 6b (13.5cm deep)

Res 6a (18cm Deep)

Res 6 (21cm deep)

Please specify choice of colour and size of garment when ordering. 
Bespoke sizes available upon request



The HiLINE support wear range offers a complete range of innovative 
support wear products to suit all your needs.

0800 220 300 respond.co.uk



HiLINE EZ-Wrap unisex hernia
support belt with aloe vera coating
MEDIUM/FIRM Support Wear

The HiLINE EZ-Wrap Unisex Hernia 
Support Belt with Aloe Vera coating
is a brand new design which provides 
medium/firm level hernia support or 
prophylactic support and is also ideal 
for those with dexterity issues or who
normally struggle to fasten a standard 
Velcro® Brand support belt.
The EZ-Wrap belt is designed with a 
side zip pocket and additional lugs for 
ease of application and an anti-roll grip 
effect waistband.
Each EZ-Wrap belt is coated in Itofinish
ALO200 which contains Chitosan and 
Aloe Vera.
This mixture provides excellent anti-
bacterial properties through Chitosan 
whilst the Aloe Vera moisturises and
soothes the skin.

Medium/Firm Support Wear

Choice of 3 depths and 3 colours

Anti-roll grip effect waistband

Zip pocket for ease of application

Additional lugs for ease of 
application

Reinforced support around
stoma

Zip pocket can also be used to
carry spare pouch/wipes or
for gym card/locker key for
active wearers

Belts are coated in Chitosan
and Aloe Vera to provide 
antibacterial, skin moisturising
and anti odour benefits

Material is supportive yet
soft and flexible

Depth Colour Size Order code

26cm White/Black/Beige S-XXL Res 11

20cm White/Black/Beige S-XXL Res 11a

15cm White/Black/Beige S-XXL Res 11b

with customised hole

Depth Colour Size Order code

26cm White/Black/Beige S-XXL Res 11h

20cm White/Black/Beige S-XXL Res 11ah

15cm White/Black/Beige S-XXL Res 11bh

Order now 
ONLINE respond.co.uk     PHONE 0800 220 300

When ordering please remember to specify colour and size 
required. If you need a hole in your belt you must supply your 
pouch code number (baseplate code also required if using a 2 
piece system).

White, black and beige - available with a hole option

         AVAILABLE ON PRESCRIPTION



HiLINE EZ-Wrap support belts have a zip pocket and
additional lugs for ease of application.

0800 220 300 respond.co.uk



How to put on your HiLINE
EZ-Wrap support belt

Follow the step-by-step guide below which demonstrates how to put on your
HiLINE EZ-Wrap Support Belt.

STEP 1 
Ensure the zip on the belt is open, you will 
need to fasten the belt on the opposite side of 
your body to where your stoma is. The picture 
opposite shows someone with their stoma 
on the right hand side as they look down, 
therefore fastening the belt on the left hand 
side of the body.

STEP 2
Place the hand you will be using to wrap the 
belt around the body inside the zip pocket. 
Pull the belt around your back and hold 
momentarily with your other hand and then 
place one of your fingers in the lug stitched in
the top of the belt as shown in the picture 
opposite.

STEP 3
Manoeuvre the belt in place ensuring that 
your stoma appliance is hidden behind the 
reinforced section of the support belt. Pull the 
belt around the side of your body using your 
hand inside the zip pocket. Attach the end of
the belt onto the wide Velcro® Brand fastening 
section on the opposite end of the belt.

STEP 4
Once the belt has been securely joined, 
remove your finger from the lug (these can be 
tucked away under the belt so they are hidden) 
and remove your hand from the pocket and 
close the zip. Your HiLINE EZ-Wrap Support
Belt is now securely fastened and ready for 
use.

Washing instructions
The HiLINE EZ-Wrap Support Belts can be machine or hand washed at 40 degrees.

DO NOT BLEACH          DO NOT IRON          DO NOT TUMBLE DRY          DO NOT DRY CLEAN



OstoSHIELD is a lightweight moulded 
shield, which has been designed to help 
protect the stoma from direct contact. 
It has been shaped to allow the stoma 
pouch to function during wear and can 
be worn discreetly under any type of 
clothing. OstoSHIELD is held in place 
by a detachable, strong, adjustable 
elastic belt (ordered separately). 

OstoSHIELD offers security and 
protection during sporting activities, 
gardening, whilst at work and also to 
prevent car seat belts from rubbing 
against the stoma.

Protects the stoma from
direct contact

One size shield fits all

Ideal for sport, work,
gardening and whilst driving

Lightweight

Does not affect pouch
functionality

Discreet to wear

Adjustable belt

Belt is available in sizes
S/M or L/XL

Quick and easy to put on
and take off

Specially designed
for ostomates

         AVAILABLE ON PRESCRIPTION

OstoSHIELD 
MEDIUM/FIRM support wear

Res50 OstoSHIELD and Res40/45 Belt

Product Colour Size Order code

OstoSHIELD 
without belt

White Res 50

OstoSHIELD belt White S/M (40-85cm) Res 40

OstoSHIELD belt White L/XL (66-124cm) Res 45

Please ensure you order the correct size belt with your OstoSHIELD.

Order now
ONLINE respond.co.uk     PHONE 0800 220 300



Continence and ostomy swimwear
manufactured in the UK

Buy online at respond.co.uk
or call 0800 220 300



Order Form

Order Form

Title: Mr/Mrs/Miss/Master/Other:

GP Name:

Date of Birth:

Title: Mr/Mrs/Miss/Master/Other:

Address:

Address:

Email:

Full Name:

Telephone:

Telephone:

Postcode:

Title: Mr/Mrs/Miss/Master/Other:

Please complete the chart with your chosen product details where
applicable (as per example shown). If ordering a Res 1 please specify
choice of material (Cotton or Satin) in the product name section.

If ordering a HiLINE Activ support belt please complete the chart below
(as per example shown). Please remember to enclose one of your
pouches (baseplate as well if you use a 2 piece system) with your order.

Please provide measurement around the body in line with the stoma in inches:

Please provide measurement around the body in line with the stoma in inches:

Who is your current product supplier or home delivery company?

Product Name Colour Size Depth
(if applicable)

Quantity Order Code

Hole diameter required
A, B or C?

Stoma location
Left or Right

Colour Size Quantity Order Code

WITH ALOE VERA COATING



Do you require a hole creating over the stoma?           Yes              No

This option is only available for HiLINE and HiLINE EZ-Wrap garments and excludes the HiLINE Activ belt
range as they already have a hole as standard.

If yes - a pouch or your 2 piece flange/pouch must be enclosed with your order.

Please provide pouch/flange details:

Medical Exemption Details:

Do you currently hold a Medical Exemption Certificate?            Yes              No
If yes, please provide the following information:
Certificate Number _____________________________________ Expiry Date ____/____/_________

Obtaining Your Prescription:

In order for us to process your order swiftly please enclose your prescription, alternatively we can obtain the
prescription on your behalf directly from your GP.

Please tick the appropriate statement:

1. My prescription is enclosed with the order form

2. My prescription will follow in a separate envelope

3. Please obtain a prescription on my behalf from my GP

If posting your prescription, please check it carefully to ensure the code, details, colour and quantity of the
garments on the prescription, match the choices you have made on the order form. If you would like us to 
obtain the prescription on your behalf, it is important that you have filled in your GP details on the order 
form.

Please send your completed order form to:
Freepost RTXE–UTAB–XRXX, Respond Healthcare Ltd, 97 Manvers Street, NOTTINGHAM, NG2 4NU

If you require help or assistance when completing this order form, please call our Customer Care
staff who will be happy to help you.

 0800 220 300 

For office use only

Date: ____/____/_________

Initials/REF:

Manufacturer Code Number

Pouch

Flange

WITH ALOE VERA COATING
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97 Manvers Street
Nottingham
NG2 4NU





Respond Healthcare Ltd
hello@respond.co.uk
respond.co.uk

0800 220 300
0800 028 6848    Northern Ireland 

Useful Contacts

Colostomy Association Ltd

cass@colostomyassociation.org.uk
0800 328 4257
colostomyassociation.org.uk

IA (The Ileostomy and Internal Pouch Support Group)

info@iasupport.org
0800 0184 724
iasupport.org

Urostomy Association

01889 563 191
urostomyassociation.org.uk

secretary@urostomyassociation.org.uk

  respondltd
 @respondltd


