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Letter from Chris

Dear Reader,
Welcome to Issue 4 of ‘Connect’. I hope you had an enjoyable summer, I certainly did, 
particularly as we had several beautiful consecutive days of sunshine. Autumn arrived with 
vengeance and Christmas will soon be upon us.
 
So much has happened since our last edition.  Respond celebrated its second birthday at 
the beginning of October, with birthday cake all round.  November was a particularly special 
month for me personally, as I celebrated 40 years working, not only within the stoma care 
industry, but within the same business.  Albeit there have been many changes over the years.  
We celebrated in style and I was undoubtedly spoilt.
 
Respond is a member of the British Healthcare Trade Association (BHTA) and this year 
employees from our Care Centres across the U.K. attended their annual award ceremony, at 
the end of November, held in London.  We were delighted to win the ‘Best Contribution to the 
Community’ award.  Details of our work and photographs from the evening are on pages 17 
and 18.  I am sure you’ll agree that we all looked very glamorous!
 
Also, in this issue of Connect along with the usual features, such as readers personal 
inspirational stories, puzzles, mouth-watering recipes, and advice from our nurse, there is 
an A-Z of Respond, our charity activities and an opportunity to meet more of our dedicated 
team. I am sure you will find the information in ‘Connect’ interesting and useful.  Please don’t 
hesitate to get in touch if you would like to see something included in the next issue.
 
Finally, after what has been a very eventful few months, I would like to take this opportunity 
to wish you and your family a Happy Christmas and Best Wishes for 2018 from everyone at 
Respond

Regards,

Chris Cochlin, 

Director of Home Delivery Service

Chris with CEO Paul Eakin
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Astoa Barrier Cream is a unique formulation with 
Raspberry Seed  Oil and Sunflower Oil

• Soothes damaged
• Moisturises dry skin
• Prevents skin irritation

For complimentary samples, call us now on 
0800 220 300  
0800 028 6848 N.Ireland

Respond Healthcare Ltd 
hello@respond.co.uk
respond.co.uk

  respondltd
 @respondltd

Now available in a 
convenient, easy to 
carry sachet 

•  Protects skin from harmful  
body waste

• Silicone and fragrance free
• Cost effective

Prescription order code: ABC2

 For the complete range of Astoa 
products, visit respond.co.uk

171027 [RSP] A0325 Astoa Advert V5 A5 .indd   1 27/10/2017   14:25



Ask our
Nurse Odour Management

What is odour? 

Stools and urine have an odour that can 
vary depending on what we eat or drink. 
This does not change when you have a 
stoma. Your stoma pouch is made from 
special laminated and odour proof plastic. 
When it is in place and properly applied, 
there shouldn’t be any odour. 

What can cause odour? 

•  Pouch management
•  Pouch leakage
•  Leakage from pouch filter
•  Dietary intake
•  Urinary tract infections (urostomies).

What foods will affect me?

The foods listed below may increase the 
odour from your stoma output.

However, this will only be noticeable when 
you empty/change your pouch, or if you 
have leakage problems. You may want to 
avoid the foods that affect you.

•  Green vegetables
•  Onions
•  Garlic
•  Eggs
•  Fish
•  Cheese
•  Cucumber
•  Baked beans
•   Asparagus

Remember, different foods and drinks 
affect everyone in different ways. 
Deciding on what best suits your own 
particular needs is often a case of ‘try 
it and see’.
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Are there any hints and tips you can recommend?

•  Spray the room with an odour neutralising deodorant spray before and after each 
    pouch change
•  If you use a drainable pouch, follow the same routine as above when emptying it
•  Add 1 or 2 drops of OstoMIST odour neutralising drops directly into your clean pouch 
    before application
•  Strike a match and blow it out straight away, the sulphur tip of the match will help to 
    reduce or eliminate odour
•  Pouch leakage either from around the pouch seal or from underneath the adhesive will 
    cause odour. If this happens, change your pouch as soon as possible*

•  Stoma shrinkage and skin creases can occur and this may require a reassessment of 
    your pouch and its fitting
•  Eating bio or live yoghurt can help to neutralise odour
•  Drinking buttermilk may help to reduce odour
•  Peppermint oil capsules may be useful in masking odour
•  Parsley and cumin used in cooking often helps with odour and digestion
•  If odour is escaping through the pouch filter, you may want to cover the filter with one 
    of the adhesive tabs supplied with the box of pouches.

If you have a question for our nurse email 
hello@respond.co.uk and we will answer it in the 
next issue.

Respond Nurse Team

Don’t forget
Our range of odour and deodorising
products are available on prescription
or to buy online.

respond.co.uk
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*If odour leakage from your stoma pouch 
is a recurrent problem then contact your 
stoma care nurse.
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Supporting and empowering you

Our mission
We are Colostomy UK. Here if you have questions, need support or just want
to talk to someone who lives with a stoma.
Your voice on the bigger issues: advocates for your rights and campaigning
to raise awareness of what matters to you; running projects to empower
you; building communities to support you.

E: info@ColostomyUK.org | W: www.ColostomyUK.org

Contact us
Freephone helpline:

0800 328 4257

CUKA005 01v00r00 Connect Oct2017 Advert.qxp_CUKA005 01v00r00  25/09/2017  12:39  Page 1
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Crossword and Suduko

Please find the answers on page  34

Across
1. Fate (7)
5. Animal with two feet (5)
8. Musical instrument (5)
9. Aerial (7)
10. Professional cook (4)
11. Delight (8)
13. Mass leaving (6)
15. Transparent gem (6)
18. Entertainer (8)
19. Cab (4)
22. Planet nearest to the sun (7)
23. Similar (5)
24. Fishing basket (5)
25. Ruminate (7)

Down
1. Fiasco (7)
2. Meaning (5)
3. Metallic element (4)
4. Annually (6)
5. Treachery (8)
6. Flightless bird (7)
7. Curtain (5)
12. On time (8)
14. See (7)
16. Spear with three prongs (7)
17. Attorney (6)
18. Ape (5)
20. Nimble (5)
21. Young whale (4)

Puzzle page
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A day in the life of a
Warehouse Operative 
Rich Marriott
How long have you been in your role?

I have worked here for over 17 years, always 
in the warehouse for the majority of that 
time spent being Warehouse Supervisor/
Manager.

Describe a typical day at work for you

Busy, challenging but very rewarding
 
What are your three favourite things about 
your job?

- The team I work with
- Job satisfaction
- Achieving the company’s deadlines

How would your colleagues describe you?

Honest and trustworthy with a wicked 
sense of humour and a great singer.

What’s the last film you watched?

Guardians of the Galaxy 2 a funny film really 
enjoyed.

What are your hobbies?

I really like sport, football, rugby and 
cricket.  I have been a Notts County fan all 
my life and I am really looking forward to 
watching England in the 2018 World Cup in 
Russia.

What is the best vacation you’ve ever had? 

When I went to Australia in 2013 for three 
and a half weeks to watch the British Lions 
great tour, amazing country, great win.

If you won the lottery, what’s the first thing 
you would do?

I love the UK but I would fly with all my 
family and close friends somewhere a lot 
warmer for a nice long holiday. 

To find out more about your team at 
Respond visit our blog at respond.co.uk
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I am a 32-year-old female with Bertha my
permanent ileostomy . I’m a mother, girlfriend,
daughter, best friend, auntie and granddaughter to
my family and friends. My hobbies are reading and
shopping (typical female). I am also an advocate and try my
best to raise awareness for my illness and stoma. I have penetrating refractory Crohns Disease and 
was diagnosed 14 years ago. 

In the last 8 years I have lost count of the amount of surgeries I have undergone, the total number 
so far is in the 30’s.

My first ostomy was undertaken during emergency surgery to save my life. If we roll back to nearly 8 
years ago as I’m typing this I was pregnant with my daughter who was now nearly 2 weeks over due 
and not showing any sign of making an appearance. I had absolutely no idea what I was just about to 
put my family and friends through.

I went into natural labour but due to unforeseen scar tissue my cervix would not dilate and I was in 
active labour for 3 days and taken down for an Emergency C-Section when the baby and myself was 
in distress.

My C-Section took over 5 hrs to be completed due to scar tissue and struggles getting into me that 
in the end they used hands to rip the scar tissue to get my daughter out.

I underwent general surgery that day and was placed back onto the maternity unit.

What happens next is how I got my first ileostomy. Within two days of having my daughter I 
contracted sepsis, faecal peritonitis and pneumonia. They had perforated my bowel and fistula 
during the C-Section and hadn’t repaired the damage as it was missed. 

I remember taking this in and not having a clue as to how serious this was and thought I would be 
treated within the next few days and on my way home. I vividly remember kissing my daughter 
goodbye and waving to my now ex-partner as they wheeled me down for a CT scan.

3 weeks later I came around off of an induced coma with tubes and wires sprouting everywhere. I 
had spent 3 weeks fighting for my life and scaring the living death out of my mother. 24 hours after 
coming off of life support and being at least lucid enough to understand what had happened. I had 
in that time been down to surgery 20+ times, sometimes twice a day to have the infection cut away. 
The induced coma was due to my heart, I kept dying on the operating table and was in acute renal 

Louise’s
Story 
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failure so my whole body had gone into shut down mode. I had an open wound which spanned the 
full length of my stomach, I had lost all my central abdominal muscles and had a biological mesh 
holding in what was left of my intestines. I also had a temporary ileostomy. This ostomy saved my 
life and for that I will be ever so grateful. 

I spent the next 2 and a half months in hospital. In this time,
I had to learn how to walk, talk and eat again. I underwent daily
physio and was attached to Vac machines to help close my
open wound along with a 6-month stint on TPN to help with
what I couldn’t eat. 

I will always be grateful to the hospital as they allowed me to
have Maisie my daughter in hospital with me as I was recovering
and on the mend. It also meant I had the chance to bond with her
as I had missed out on the first month of her life. She was my
reason for getting stronger and getting out of hospital as soon as I did.

The last 8 years have had ups and downs. I’ve had a failed re-section, abdominal surgery and now 
a permanent ileostomy and due in the next year or two to have what is left of my large bowel 
removed and my rectum sewn shut.

My first ostomy was done without my consent due to mitigating circumstances. My mum signed 
the papers and said anything as long as she lives. I will never hold that against my mum as she has 
always had my best interests at heart and for that I am grateful and lucky. I am one of the rare few 
individuals to have survived that level of sepsis and still here to spread and raise awareness.

Having an ostomy doesn’t impact my life. I have turned it into the positive. Both the temporary and 
permanent ileostomy have saved my life and improved my quality of life. Having this doesn’t mean I 
am ugly or disfigured. This ostomy has made me grow and learn as a person. I may not be perfect or 
the ideal in the eyes of others but I am my version of perfect and I am happy with that.

After my surgery in November I had time to think and with some persuasion by a lovey advocate 
and fellow ostomate Stephie Simpson aka Colitistoostomy and my boyfriend Ben, my blog and 
pseudonym Crohnsfighting came to life and I started blogging in February in the hope that my life 
story and battle with Crohns disease would help and give advice to fellow suffers.

In March of this year after a late night and a lot of mad ideas The IBD & Ostomy Support show was 
created. The aim of the show is to cover all relevant life topics that IBD & Ostomies create. It gives 
people information and go to advice and information whilst allowing them to retain their privacy. 
The show is live every Thursday on Youtube covering specific topics and themes for that month 
along with live chat during the show where we answer viewers questions. The show has 5 hosts 
including myself and between all of us we have 6 ostomies as we
have what is classed as a double bagger with Rachel Jury aka
Rocking2Stomas. Stephie Simpson aka Colitistoostomy and
life after a failed J-pouch and now a permanent ileostomy.
Natalie Gardener aka TheSpoonieMummy and life with chronic
illness and being a mum. Finally, we have our newest member
Steve aka #Bagdaddy who brings his own unique perspective
from the male side of IBD & ostomy life

Many thanks for reading 
Louise xxx

11





 

 
Meet Claire
your community nurse
Claire qualified as a registered nurse in 2003 whilst serving

in the Queen Alexandra’s Royal Army Nursing Corps.

Since qualifying and leaving the armed forces Claire has

worked in acute surgery, day surgery and endoscopy.

She also spent 5 years as a Colorectal clinical nurse specialist,

running her own nurse led clinic’s and supporting the patient

and their family during the cancer pathway. She also gained

experience caring for pre and post-surgery stoma patients,

counselling the patient before surgery and supporting the

patient after stoma surgery.

In 2015 she completed her degree in cancer care.

Claire is passionate about providing holistic high quality care.

Claire covers Worthing, London & Portsmouth.

Do you have a question for Claire? 
email Claire.murphy@respond.co.uk
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Focused support, reassurance and encouragement,  
covering all types of urinary diversion 

Home or hospital visiting  

Free Patient Information packs and a range of informative leaflets  

Regular magazine full of up to the minute news  

Comprehensive website and Facebook page 

Supporting urology professionals 
and their patients for over 45 years 

The Urostomy Association, 2 Tyne Place, Mickleton, 
Chipping Campden, Gloucestershire, GL55 6UG  

Tel: 01386 430140  
email:info@urostomyassociation.org.uk  

www.urostomyassociation.org.uk 

A5 Baun advert.indd 1 07/09/2016 22:54:29 
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The IBD & Ostomy Show





BHTA Awards
2017

Our team in Larne have taken home an award for “Best 
Contribution To The Community”. at this year’s BHTA Awards 
ceremony in London.

Well done everyone involved and what a fantastic achievement. 
We are very proud of you all!

17

Winners



Presented to us by Baroness Tanni Grey-Thompson the award 
recognised our charity work in Northern Ireland which has raised nearly 
£5,000 for Macmillan Cancer Charity along with training in stoma care 
held at G.P. Surgeries and Care Homes. 

We have also trained the security staff at Belfast International 
Airport to improve the customer experience and avoid possible 
embarrassment for anyone travelling through the airport with a stoma.

18

From left to right, Lorna Murphy (Cardiff), Dr Paul Eakin, CEO, Garry Hallett, Customer Experience Manager, 
Sharon Hall (Nottingham), Sue Horan (Manchester), Geraldine O’Toole, Heather Todd, (both Larne), Jason 
Sullivan (London), Chris Cochlin Director of HDS, Julie Comsa (Regional Manager NI & Scotland)
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Our face of Connect 4 is lifestyle blogger
& The IBD & Ostomy Show co host Natalie
Garton aka The Spoonie Mummy!
Diagnosed with crohns and now living
with an ileostomy she loves nothing better
than being a Mummy to Leo & Riley and
partner to Ste, who also has crohns.
To read her blogs visit:
www.thespooniemummy.com

The Face of
Connect

If you would like the chance to feature on our next cover then 
email your photos to marketing@respond.co.uk

Please ensure images are high resolution.
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Our Care Centres
Wherever you are in the country our telephone system will recognise
where you are and direct your call to the nearest care centre.
This means you will always talk to local people and receive local service.
 
Meet the Ferndown team
Michelle Oxley Team Leader,
Denise Abel and
Petra Bartlett

Ferndown
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#Get Your Belly Out
A global campaign for Crohn’s disease

&Ulcerative Colitis.
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0800 220 300 
N. Ireland 0800 028 6848
respond.co.uk

Adhesive remover 
and deodorising fragrance in 
one convenient package

The information supplied on this form will be retained 
by Eakin Healthcare Group on a database. The data will 
not be disclosed to any external sources. Please indicate 
here if you do not wish to hear of further products and 
services available from Eakin Healthcare.

Please select a fragrance you would like to sample:

mint 

unfragranced

blackberry 
apple

Ostopeel Adhesive Remover
Easily removes stoma appliances
 Refreshing fragrance for 
deodorising during changes

360 degree spraying
Lower cost to the NHS

in
Your free sample 

Title

Name

Address

Postcode

Email

Mobile

Please detach and send to: 
Freepost RTSZ-SLYE-EBTL, Respond Healthcare Ltd,  
Greypoint, Cardiff Business Park, Parc Ty Glas,  
Cardiff, CF14 5WF.

CR17

171108 [RSP] A0134 Ostopeel advert resized A5 v5.indd   1 08/11/2017   11:45

CM4
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Crossword and Suduko

Puzzle
Answers
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Going on holiday

Travel Certificate

Travel Certificate.indd   1 28/06/2017   16:43

Swimwear
Swim continence and ostomy swimwear

for men, women and children wear

The complete range
of support wear for 

people with a stoma

Ask Our
Nurse:
Ileostomy

Ask Our
Nurse:
Urostomy

Ask Our
Nurse:
Colostomy

Ostomy & Incontinence
Swimwear

HiLine support garment
brochure

The complete range of
products

Travel certificatesGoing on holidayAdvice when leaving
hospital

Support for managing
your colostomy

Support for managing
your urostomy

Support for managing
your ileostomy

Please send the above ticked brochures to 

Name ..........................................................................................................................................................................................

Address ......................................................................................................................................................................................

.............................................................................................  Post Code ....................................................................................

Telephone ........................................................................... Email ............................................................................................

Please detach and send to:
Freepost RTSZ-SLYE-EBTL, Respond Healthcare Ldt, Greypoint, Cardiff Business Park, Parc Ty Glas, CARDIFF, CF14 5WF
Data Protection Act 1998
The information supplied on this form will be retained by Eakin Healthcare Group on a database, The data will not be disclosed to any external sources. Please indicate 
here if you do not wish to hear of further products and services available from Eakin Healthcare Group              CN435
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